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Top 50 SOPs for Standard Operating Procedures (SOPs) for

Information

SOP-1130-001
SOP-1130-002
Objectives

SOP-1130-003
Access Control

SOP-1130-004:

Management

SOP-1130-005:

Configuration

SOP-1130-006:

SOP-1130-007

SOP-1130-008:

Procedures

SOP-1130-009:

Planning

SOP-1130-010:

Monitoring

SOP-1130-011:

SOP-1130-012
SOP-1130-013

SOP-1130-014:
SOP-1130-015:
SOP-1130-016:
SOP-1130-017:
SOP-1130-020:

Management

SOP-1130-021:

Enforcement
SOP-1130-022
Programs

SOP-1130-023:

Configuration

SOP-1130-024:

Management

SOP-1130-025:
SOP-1130-026:

Technology

: Standard Operating Procedure for IT Department Overview
: Standard Operating Procedure for IT Department Mission and

: Standard Operating Procedure for User Account Management and
Standard Operating Procedure for Network Security and Firewall
Standard Operating Procedure for Software Installation and
Standard Operating Procedure for IT Help Desk and Support Services
: Standard Operating Procedure for Incident Reporting and Response
Standard Operating Procedure for Change Management and Release
Standard Operating Procedure for Backup and Disaster Recovery
Standard Operating Procedure for IT Infrastructure Maintenance and
Standard Operating Procedure for Security Patching and Updates

: Standard Operating Procedure for Mobile Device Management

: Standard Operating Procedure for IT Asset Management

Standard Operating Procedure for Data Encryption and Protection
Standard Operating Procedure for Cloud Services Management
Standard Operating Procedure for Password Policy and Management
Standard Operating Procedure for Email Security and Management
Standard Operating Procedure for IT Procurement and Vendor
Standard Operating Procedure for IT Policy Development and

: Standard Operating Procedure for IT Training and Awareness
Standard Operating Procedure for Server Deployment and

Standard Operating Procedure for Virtualization Technology

Standard Operating Procedure for Endpoint Security Management
Standard Operating Procedure for IT Audit and Compliance



SOP-1130-027
Investigation

SOP-1130-028:

Coordination

SOP-1130-029:

Maintenance

SOP-1130-030:

Management

SOP-1130-031:

SOP-1130-032

Management

SOP-1130-035:
SOP-1130-036:
SOP-1130-037:

Management

SOP-1130-038:

(SDLC)

SOP-1130-039:
SOP-1130-040:

Management

SOP-1130-041:
SOP-1130-042:

Resilience

SOP-1130-043:

SOP-1130-044
Management

SOP-1130-045:
SOP-1130-046:

: Standard Operating Procedure for Incident Recovery and

Standard Operating Procedure for IT Disaster Response and
Standard Operating Procedure for Network Infrastructure Design and
Standard Operating Procedure for Firewall Configuration and

Standard Operating Procedure for Wireless Network Security

: Standard Operating Procedure for System and Network Monitoring
SOP-1130-033:
SOP-1130-034:

Standard Operating Procedure for Web Security and Filtering
Standard Operating Procedure for Remote Access and VPN

Standard Operating Procedure for IT Service Level Agreements (SLAs)
Standard Operating Procedure for IT Project Management
Standard Operating Procedure for IT Documentation and Knowledge

Standard Operating Procedure for Software Development Life Cycle

Standard Operating Procedure for Web Application Security
Standard Operating Procedure for Database Security and

Standard Operating Procedure for Incident Response Plan (IRP)
Standard Operating Procedure for Business Continuity and IT

Standard Operating Procedure for IT Security Awareness Training

: Standard Operating Procedure for IT Budgeting and Financial

Standard Operating Procedure for IT Governance Framework
Standard Operating Procedure for IT Metrics and Key Performance

Indicators (KPIs)

SOP-1130-047:

Offboarding

SOP-1130-048:

Selection

SOP-1130-049:

(SIRP)

SOP-1130-050:

Standard Operating Procedure for IT Employee Onboarding and
Standard Operating Procedure for IT Vendor Assessment and
Standard Operating Procedure for IT Security Incident Response Plan

Standard Operating Procedure for Continuous Improvement and SOP

Review Process in IT
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