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Top 50 SOPs for Standard Operating Procedures (SOPs) for
Customer service

SOP-1134-001:

Overview
SOP-1134-002
Objectives

SOP-1134-003:
SOP-1134-004:

Onboarding

SOP-1134-005:

Requests

SOP-1134-006:
: Standard Operating Procedure for Escalation of Customer Issues
SOP-1134-008:
SOP-1134-009:
SOP-1134-010:

SOP-1134-007

Standards

SOP-1134-011:
SOP-1134-012:

Engagement
SOP-1134-013
SOP-1134-014

Techniques

SOP-1134-017:

Service

SOP-1134-018:
SOP-1134-019:

SOP-1134-020
SOP-1134-021
Programs

SOP-1134-022:

Information

SOP-1134-023:

Compliance

Standard Operating Procedure for Customer Service Department

: Standard Operating Procedure for Customer Service Mission and

Standard Operating Procedure for Customer Interaction Guidelines
Standard Operating Procedure for Customer Service Training and

Standard Operating Procedure for Handling Customer Inquiries and
Standard Operating Procedure for Complaint Resolution Procedures
Standard Operating Procedure for Response Time Standards
Standard Operating Procedure for Phone Etiquette and Call Handling

Standard Operating Procedure for Email and Written Communication

Standard Operating Procedure for Live Chat Support Procedures
Standard Operating Procedure for Social Media Customer

: Standard Operating Procedure for Handling Difficult Customers

: Standard Operating Procedure for Customer Feedback Collection
SOP-1134-015:
SOP-1134-016:

Standard Operating Procedure for Customer Satisfaction Surveys
Standard Operating Procedure for Cross-Selling and Upselling

Standard Operating Procedure for Product Knowledge for Customer

Standard Operating Procedure for Order Processing and Tracking
Standard Operating Procedure for Returns and Exchange Procedures

: Standard Operating Procedure for Billing and Payment Handling
: Standard Operating Procedure for Membership and Loyalty

Standard Operating Procedure for Handling Confidential Customer

Standard Operating Procedure for Data Security and Privacy



SOP-1134-024
SOP-1134-025
and Reporting

SOP-1134-026:

Reviews

SOP-1134-027:

Departments

SOP-1134-028:

Software
SOP-1134-029
Profiles

SOP-1134-030:
SOP-1134-031:

: Standard Operating Procedure for Training on Products and Services
: Standard Operating Procedure for Customer Service Metrics

Standard Operating Procedure for Customer Service Performance
Standard Operating Procedure for Coordination with Other

Standard Operating Procedure for Handling Customer Service

: Standard Operating Procedure for Creating and Updating Customer

Standard Operating Procedure for Customer Service Shift Handover
Standard Operating Procedure for Team Collaboration and

Communication

SOP-1134-032:
SOP-1134-033:
SOP-1134-034:

Times
SOP-1134-035
Profiles

SOP-1134-036:
SOP-1134-037:
SOP-1134-038:

Service

SOP-1134-039:

Procedures
SOP-1134-040
SOP-1134-041
Customers

SOP-1134-042:
SOP-1134-043:

Standard Operating Procedure for Dealing with Language Barriers
Standard Operating Procedure for Handling Cultural Sensitivity
Standard Operating Procedure for Customer Service during Peak

: Standard Operating Procedure for Handling Customer Accounts and

Standard Operating Procedure for Refund and Cancellation Policies
Standard Operating Procedure for Providing Technical Support
Standard Operating Procedure for Crisis Management in Customer

Standard Operating Procedure for Remote Customer Support

: Standard Operating Procedure for Special Promotions and Discounts
: Standard Operating Procedure for Handling VIP and Priority

Standard Operating Procedure for Customer Service Team Meetings
Standard Operating Procedure for Employee Empowerment in

Customer Service

SOP-1134-044:
SOP-1134-045:
SOP-1134-046:

Department

SOP-1134-047:

Standard Operating Procedure for Customer Service Innovation
Standard Operating Procedure for Training for New Product Launches
Standard Operating Procedure for Collaboration with Marketing

Standard Operating Procedure for Handling Customer Testimonials



SOP-1134-048: Standard Operating Procedure for Customer Service Recognition
Programs

SOP-1134-049: Standard Operating Procedure for Continuous Improvement in
Customer Service

SOP-1134-050: Standard Operating Procedure for SOP Review and Update Process in
Customer Service
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