


SOP ToolBox

Creating SOPs doesn't have to be a complex task! Begin with Fhyzics'
SOP Templates, Forms, Checklists, and Agreements.
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Top 50 SOPs for Standard Operating Procedures (SOPs) for
Sector 44-45. Retail Trade

SOP-1153-001
Procedures

SOP-1153-002:
SOP-1153-003:
SOP-1153-004:

Control

SOP-1153-005:
SOP-1153-006:
SOP-1153-007:

Operation

SOP-1153-008:

Reconciliation

SOP-1153-009:

Protocols

SOP-1153-010:
SOP-1153-011:

SOP-1153-012
Onboarding

SOP-1153-013:

Management

SOP-1153-014:

: Standard Operating Procedure for Store Opening and Closing

Standard Operating Procedure for Customer Service Standards
Standard Operating Procedure for Store Cleaning and Maintenance
Standard Operating Procedure for Inventory Management and

Standard Operating Procedure for Stocking Shelves and Displays
Standard Operating Procedure for Pricing and Tagging Merchandise
Standard Operating Procedure for Point of Sale (POS) System
Standard Operating Procedure for Cash Handling and Cash Register

Standard Operating Procedure for Loss Prevention and Security

Standard Operating Procedure for Returns and Exchanges Process
Standard Operating Procedure for Customer Complaint Resolution

: Standard Operating Procedure for Employee Training and

Standard Operating Procedure for Staff Scheduling and Shift

Standard Operating Procedure for Employee Dress Code and

Grooming Standards

SOP-1153-015:

Merchandising
SOP-1153-016:

Procurement

SOP-1153-017:

Management

SOP-1153-018:
SOP-1153-019:

Engagement

SOP-1153-020:
SOP-1153-021:

Standard Operating Procedure for Store Layout and Visual
Standard Operating Procedure for Product Selection and
Standard Operating Procedure for Vendor and Supplier

Standard Operating Procedure for Sales Promotion and Marketing
Standard Operating Procedure for Loyalty Programs and Customer

Standard Operating Procedure for Customer Checkout Process
Standard Operating Procedure for Customer Payment Options and

Payment Processing

SOP-1153-022:

Standard Operating Procedure for Health and Safety Guidelines



SOP-1153-023
SOP-1153-024
Procedures

SOP-1153-025:
SOP-1153-026:
SOP-1153-027:

Training

SOP-1153-028:

Safety
SOP-1153-029

Response

SOP-1153-030:
SOP-1153-031:

Planning

SOP-1153-032:

Promotions

SOP-1153-033:
SOP-1153-034:
: Standard Operating Procedure for Product Recalls and Returns
SOP-1153-036:

SOP-1153-035

Ethics

SOP-1153-037:

Maintenance

SOP-1153-038:
SOP-1153-039:

Checklists
SOP-1153-040
SOP-1153-041

Reviews

SOP-1153-043:
SOP-1153-044:
SOP-1153-045:
SOP-1153-046:
SOP-1153-047:

Reconciliation

: Standard Operating Procedure for First Aid and Emergency Response
: Standard Operating Procedure for Cash Handling and Banking

Standard Operating Procedure for Employee Performance Appraisals
Standard Operating Procedure for Staff Breaks and Meal Periods
Standard Operating Procedure for Cashier and Sales Associate

Standard Operating Procedure for Stockroom Organization and

: Standard Operating Procedure for Shoplifting Prevention and

Standard Operating Procedure for End-of-Day Cash Counting
Standard Operating Procedure for Sales Forecasting and Demand

Standard Operating Procedure for Special Sales Events and

Standard Operating Procedure for Seasonal Merchandise Display
Standard Operating Procedure for Product Shelf Life Monitoring

Standard Operating Procedure for Employee Code of Conduct and
Standard Operating Procedure for Dress Code and Uniform

Standard Operating Procedure for Customer Assistance Protocols
Standard Operating Procedure for Store Opening and Closing

: Standard Operating Procedure for Loss Reporting and Investigation
: Standard Operating Procedure for Employee Theft Prevention
SOP-1153-042:

Standard Operating Procedure for Handling Customer Feedback and

Standard Operating Procedure for Online Order Fulfillment
Standard Operating Procedure for E-commerce Order Processing
Standard Operating Procedure for Order Packaging and Shipping
Standard Operating Procedure for Click and Collect Procedures
Standard Operating Procedure for Inventory Audits and



SOP-1153-048: Standard Operating Procedure for Employee Recognition and
Rewards

SOP-1153-049: Standard Operating Procedure for Inventory Replenishment and
Reordering

SOP-1153-050: Standard Operating Procedure for Sustainability and Environmental
Practices
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