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Top 50 SOPs for Standard Operating Procedures
(SOPs) for Motion Picture Theatres (except Drive-Ins)

SOP-412-001: Standard Operating Procedure for Ticketing Procedures
SOP-412-002: Standard Operating Procedure for Seating Arrangement and
Reservation System

SOP-412-003: Standard Operating Procedure for Concession Stand Operations
SOP-412-004: Standard Operating Procedure for Film Screening Schedule
SOP-412-005: Standard Operating Procedure for Projection and Audio Equipment
Checks

SOP-412-006: Standard Operating Procedure for Customer Entry and Exit
Procedures

SOP-412-007: Standard Operating Procedure for Cleanliness and Sanitation
Protocols

SOP-412-008: Standard Operating Procedure for Emergency Evacuation Plans
SOP-412-009: Standard Operating Procedure for Guest Services and Assistance
SOP-412-010: Standard Operating Procedure for Advertising and Promotions
SOP-412-011: Standard Operating Procedure for Membership Programs and Loyalty
Cards

SOP-412-012: Standard Operating Procedure for Age Verification and Rating
Enforcement

SOP-412-013: Standard Operating Procedure for Film Delivery and Handling
SOP-412-014: Standard Operating Procedure for Projectionist Duties and Training
SOP-412-015: Standard Operating Procedure for Sustainability Practices
SOP-412-016: Standard Operating Procedure for Partnerships with Local Businesses
SOP-412-017: Standard Operating Procedure for Ticket Pricing and Discounts
SOP-412-018: Standard Operating Procedure for Private Screenings and Events
SOP-412-019: Standard Operating Procedure for Digital Ticketing Platforms
SOP-412-020: Standard Operating Procedure for Gift Cards and Vouchers
SOP-412-021: Standard Operating Procedure for Advanced Ticket Sales
SOP-412-022: Standard Operating Procedure for In-Theatre Promotions
SOP-412-023: Standard Operating Procedure for VIP and Premium Seating Services
SOP-412-024: Standard Operating Procedure for Alcohol and Concession Pairing
Events

SOP-412-025: Standard Operating Procedure for Film Festival Participation
SOP-412-026: Standard Operating Procedure for Mobile App Integration
SOP-412-027: Standard Operating Procedure for Interactive Audience Experiences
SOP-412-028: Standard Operating Procedure for Merchandise Sales

SOP-412-029: Standard Operating Procedure for Feedback Collection and Analysis
SOP-412-030: Standard Operating Procedure for Matinee and Weekday Promotions



SOP-412-031:
SOP-412-032:
SOP-412-033:

Excellence

SOP-412-034:

Experiences

SOP-412-035:
SOP-412-036:

3D, IMAX)

SOP-412-037:

Filmmakers

SOP-412-038:
SOP-412-039:

Standard Operating Procedure for Social Media Engagement
Standard Operating Procedure for Live Streaming Events
Standard Operating Procedure for Training on Customer Service

Standard Operating Procedure for Virtual Reality (VR) Cinema

Standard Operating Procedure for Membership Renewal Processes
Standard Operating Procedure for Specialized Film Screenings (e.g.,

Standard Operating Procedure for Collaboration with Film Schools and

Standard Operating Procedure for Employee Cross-Training
Standard Operating Procedure for Monitoring and Enforcing COVID-19

Safety Measures

SOP-412-040:

Reviewers

SOP-412-041:
SOP-412-042:
SOP-412-043:
SOP-412-044:

Nights

SOP-412-045:

Sessions

SOP-412-046:
SOP-412-047:
SOP-412-048:
SOP-412-049:
SOP-412-050:

3June 2024

Standard Operating Procedure for Collaboration with Film Critics and

Standard Operating Procedure for Film Archiving and Preservation
Standard Operating Procedure for Birthday and Celebration Packages
Standard Operating Procedure for Projection Mapping Events
Standard Operating Procedure for Film History and Classic Movie

Standard Operating Procedure for Celebrity and Director Q&A

Standard Operating Procedure for Pop-Up Outdoor Screenings
Standard Operating Procedure for Mystery Movie Nights

Standard Operating Procedure for Interactive Movie Trivia Nights
Standard Operating Procedure for Film Merchandising Partnerships
Standard Operating Procedure for Sensory-Friendly Screenings
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